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School Lane, Fittleworth, West Sussex, RH20 1JB

               Telephone: 01798 865419 
                  E-mail: head@fittleworth.school
                  Headteacher: Mrs Deborah Burnett
19th July 2023
Dear Parents and Carers,
We are aware that at the moment we have multiple systems of communication at school and that this can be confusing for all of us. We have been looking at all the ways we currently communicate it with you and how we will proceed in the new term. 
Just for background information, WSCC moved all their schools to a new management information system last July. This new system – Bromcom- has given us its fair share of challenges and has led to some of the other changes we have been making to our communication. This includes the MyChildatSchool (MCAS) app. 

So far we have struggled to get 100% of our parents signed up to MCAS. It’s currently about 70%, and we have even less parents signed up to the app. This has meant that we have to run old and new systems together which has definitely added to the confusion.   
From September our communication will be as follows:-
Texting via teachers2parents.

Bromcom/ MCAS for-

· School shop including uniform and trip money.

· Clubs

· Trips

· Data

· Consents

· Attendance

· Parent Consultations

· email

Class Dojo- this is a platform for teachers to be able to communicate directly with their classes. It is not a method of parents directly communicating with teachers – all communication should be made via the school office – office@fittleworth.school. It can then be forwarded to the member of staff and an appointment made if necessary. Please do not contact staff directly or leave messages as the platform is not always monitored and your information may go unseen.

· Parentpay -for ordering school meals. This is a totally different platform from anything above and is part of Chartwells. 
· School website. We upload letters to parents, and our newsletters in the ‘News and Events’ section of the website
· WhatsApp- The PTA have set up WhatsApp groups independently of the school. They will invite you to join these groups so you can be kept up to date with all their lovely events. They are usually based on classes plus extra groups for the PTA committee, Summer fete etc. 
Please note that some staff are included in PTA/ class groups. Please do not personally message staff using their personal numbers. Keep all communication within the groups set up. 

Please remember that if you do have any concerns about anything please arrange to speak to Mrs Burnett. Do not use social media platforms to air your concerns amongst parents only. 
We hope this clarifies the situation but please do not hesitate to contact me if you have any further questions. 

Best wishes 

Mrs Debbie Burnett

Headteacher
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